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Every country wishes it could state that it does not have a single person 
who in their life interacted with addictive substances or other dependencies. 
Unfortunately, the reality of the situation is different.

Trends related to the use of these substances change from day to day, which is 
why as a society we need to be prepared to face these challenges.
 
I believe that we have the structures to help people overcome these challenges, 
and that whatever the situation, the fact is that these are vulnerable people who 
are more prone to problems related to physical and mental health, poverty and 
social exclusion than other members of society.

These Social Regulatory Standards will ensure that the rights of these individuals 
are protected, respected and, above all, that they are given every means for this 
needed reform to take place with the ease they deserve.

These standards will guarantee that there is the required leap in the services 
provided in Residences, as well as in the Outreach services provided in the 
community.
 
The Government will continue to reinforce the finances and the investments in 
this important sector because we believe that nobody should be left behind, 
irrelevant of the problems they are facing.
 
We will be following the same process as in the sectors for adoptions, centres 
for older persons, and social welfare services. We have already seen a positive 
effect with the introduction of these regulatory standards, and I am convinced 
what we will improve the quality of the services offered in the near future.
 
I want this economic prosperity we created together as a country to spread 
across every social level. I believe that every person has the right to a better life, 
better mobility and social justice, who can look forward and hope that it will not 
be influenced by the past or the individual’s history. 
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This year we are celebrating various important events in the sector of the 
prevention of the abuse of drugs and other substances; amongst them the 
25-year anniversary of Aġenzija Sedqa, as well as the 30-year anniversary from 
of the official opening of San Blas. This year the United Nations celebrated the 
International Day Against Drug Abuse with the theme “Health for Justice. Justice 
for Health”; a theme which encourages different stakeholders to work together 
as a linked chain towards the best interest of the individual. This is in fact the 
core of these Social Regulatory Standards which are being launched for the first 
time in this sector.

The Social Care Standards Authority is officially launching two sets of Social 
Regulatory Standards which will be regulating both the community and 
outreach services, and the residential services offered to individuals with 
problems related to substance abuse and other dependencies. To get to this 
new page in the history of social welfare, a vast and inclusive consultation 
was held. During this process, the Authority spoke to service providers and 
professionals, and furthermore chose this sector to test a pilot project; a Social 
Intelligence Exercise. This exercise assisted the Authority in being closer to 
the persons making use of these services, as well as their relatives. This model 
was a critical element in us launching Standards today, which apart from 
giving a voice to people receiving these services, are also acting as inspiration 
for the ones providing the services. All this work was consolidated thanks to 
the establishment of the Collaborative Platform whose aim is to continuously 
strengthen its dialogue and collaboration with the Authority. The projected 
vision is for all the stakeholders to work together with the aim of improving 
the quality of the services offered, which will also improve the quality of life of 
vulnerable people in our society.
  
These Standards respect the privacy, dignity, right of choice, achievement of 
potential, and individuality of people. But above all that, they are putting the 
person receiving this service in the centre of its work and operations. This work 
and these intentions will be the result of a new era of improved dialogue and 
collaboration in this sector. We believe these Standards will not be locked up in 
a drawer but will be important instruments for change which will directly impact 
persons which are receiving these services. 



This is an Easy Read Guide to the Social Regulatory Standards 
for Residential Services and the Outreach and Community-based 
services offered to individuals with problems related to substance 
abuse and other dependencies.

Some of the Standards below apply for both Residential and 
Outreach and Community-based services whilst others are only 
applicable for either of the standards mentioned.

WHAT TO FIND IN THIS GUIDE

Part 1: Introduction to the Standards

Part 2: Principles

Part 3: What are the Standards?

Part 4: What do the Standards say?
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PART 1:
INTRODUCTION TO 
THE STANDARDS



1. This document is a summary of a longer version developed by 
the Social Care Standards Authority.

2. These Standards help you know what to expect from the 
services offered to you.

3. These would also help staff know what to do in order to offer 
the best support and care for you.
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PART 2:
PRINCIPLES



THESE SOCIAL REGULATORY STANDARDS 
ARE BASED UPON THE PRINCIPLES OF:
• Dignity;

• Privacy;

• Choice;

• Safety;

• Realising Potential;

• Equality, Individuality and Diversity.

THIS MEANS THAT YOU ARE ABLE TO:
1. Be treated with respect at all times.

2. Have your privacy respected.

3. Make your own choices.

4. Get information on all options available to you.

5. Feel safe and secure.

6. Reach your goals.

7. Be treated equally to others.

8. Develop your abilities.
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PART 3:
WHAT ARE THE STANDARDS?



• You have a personal support plan that meets your needs in the 
residential facility.

• Your needs and support channels are identified when you 
access community-based services.

• Your rights are respected whether you are living in a residential 
facility or when you receive community-based services.

• You feel safe and secure at all times whether you are living 
in a residential facility or when you receive services in the 
community. 

• You are supported when you start using the residential service 
and when you stop using it.

• Any documentation and important information is kept safe and 
secure whether you are living in a residential facility or when 
you access community-based services.

• You keep relationships that are important for you whether 
you are living in a residential facility or when you are receiving 
services in the community.

• You receive quality care from staff in a residential facility 
or from community-based services who know their job well.
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PART 4:
WHAT DO 
THE STANDARDS SAY?



You have a personal support plan that meets 
your needs in the residential facility

Here are some examples of how this should happen:

1. A plan that reflects your needs, goals and wishes is developed 
with you.

2. You have a copy of such plan.

3. This plan includes information on aspects of your life such  
as your interests, condition of health and support needs.

4. This plan helps you decide whether the service is suitable  
for you.

5. If you are a parent, your parental needs and the needs of your 
children are respected.

6. This plan is reviewed according to your needs.

7. You meet your key worker and the management to discuss your 
progress during a meeting.

8. You can ask for other people such as relatives to attend these 
meetings with you.

9. You are supported to understand any decisions taken on  
this plan.
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Your needs and support channels are identified 
when you access community-based services

Here are some examples of how this should happen:

1. You are able to identify and share your needs with a staff 
member who meets you regularly.

2. The most suitable support to meet your care needs is identified 
after you discuss your needs.

3. Information is gathered about you so that the right decisions 
are taken. This includes information on training and 
employment needs, support networks and family background.

4. A plan of action is developed with you in which your goals are 
clearly noted.
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5. Staff ensures that your move from one service to another is 
smooth as possible and does not cause you any harm.

6. Prevention and educational programmes are regularly checked 
so that staff ensures that they reach the people that mostly 
need them.

7. Regular follow ups are carried out with you so as to ensure that 
you are making the most of the support and care offered.

8. You receive information on all options and services available to 
you including family support services.

9. You are informed about the risks related to substance abuse 
and/or other dependencies for you and persons close to you.
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Your rights are respected whether you are living 
in a residential facility or when you receive 
community-based services

Here are some examples of how this should happen:

1. You are treated as an individual and your dignity is respected at 
all times.

2. Your right to lead your chosen social, cultural and religious 
lifestyle is respected if this does not go against the rules of the 
service.

3. Your personal care is respected.  

4. You have enough time to share your views and take decisions.

5. You can keep your relationships with relatives, friends or other 
important people in your life if this does not put you in danger.

6. You are supported to participate in different activities that the 
management approves of.

7. You may ask for your key worker to be changed.

8. You are informed of all possible options for you and your family.
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You feel safe and secure at all times whether 
you are living in a residential facility or when 
you receive services in the community 

Here are some examples of how this should happen:

1. The residential facility is safe, clean, accessible and welcoming.

2. Staff does its best to avoid any risk or harm.

3. The service has rules and responsibilities which you need to 
obey.

4. You are responsible to keep the environment safe and do not 
cause any damage to property or other persons.

5. Your bedroom has adequate personal space that respects your 
privacy.

6. You can participate in checks carried out by the Social Care 
Standards Authority.

7. Staff records every incident and accident and informs the right 
persons to take the action needed.

8. Staff supports you when you may be at risk.

9. You enjoy an environment free from discrimination or any other 
form of abuse.
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10. Staff knows how to deal with cases of difficult behaviour.

11. You can speak to a member of staff at any time and in private.

12. Your privacy is respected in all aspects of the service.

13. Cameras are only present in common spaces of the residential 
facility.

14. You have access to the telephone and can also send and 
receive mail.  

15. You can submit a complaint and share your opinion about the 
service.

16. Your health needs and conditions are known by the staff.

17. You know what medication you need to take, how to take it  
and who would give it to you.

18. Staff working with you 
knows what your diet 
should involve, what 
you can and cannot 
eat and your choices 
with regards to 
food.
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You are supported when you start using the residential 
service and when you stop using it

Here are some examples of how this should happen:

1. You receive enough information about the service that helps 
you decide whether to use the service or not.

2. This information is presented in a way that you can understand.

3. You can attend meetings where staff explains to you aspects 
about the service.

4. You can invite relatives or close persons to attend these 
meetings with you.

5. If it is possible, you are able to visit the place where the service 
is provided and if not you are given enough information about 
the premises.

6. If you choose to enter the service, you enter into a written 
contract that states the terms and conditions of the service.

7. You are aware that the service has policies and procedures that 
you can understand.
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8. You receive support to plan your future for when you leave the 
service.

9. The necessary information about you can be given to other 
agencies involved in your care if this is legally required. 

10. Staff does its best so that moving out of the service does not 
create risk or harm for you.
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Any documentation and important information is kept 
safe and secure whether you are living in a residential 
facility or when you access community-based services

Here are some examples of how this should happen:

1. Any information about you is kept in a safe place.

2. The service shares and uses any information about you in line 
with relevant laws.

3. You have the right to access any information about you.

4. You are informed of the persons who can see personal 
information about you and the reasons for this.
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You keep relationships that are important for you 
whether you are living in a residential facility 
or when you are receiving services in the community

Here are some examples of how this should happen:

1. Your family and persons who are important to you are 
respected and given support by the staff.

2. The people who know you and care for you can share their 
opinion about the service.

3. You give consent so that people close to you get involved in 
the planning and delivery of your care if this does not put your 
wellbeing at risk.

4. Staff works with other people outside the service to organise 
activities that you can participate in.

5. If you have a representative, staff listens to his/her opinion.

6. You are referred to other persons or services if your needs 
cannot be met by the current service.
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You receive quality care from staff in a residential 
facility or community-based services who know 
their job well

Here are some examples of how this should happen:

1. Staff knows how to apply the policies and procedures of the 
service.

2. Staff uses fair methods to offer you quality care.

3. Staff and volunteers are supervised in their work.

4. Staff is able to interact with you in a sensitive manner.

5. There is always enough staff available to give you care and 
support at any point in time.

6. Staff carries out work as described in their job description.

7. You know that the staff is selected carefully after checking that 
they are able to work well within the service.  

8. Staff is trained in a regular manner.
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