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FOREWORD
In the upcoming years, our country’s population is expected to change, and 
dementia will become a reality we will face more often in our lives. With time, 
the percentage of our population which is 65 years of age or older will increase, 
while the percentage of younger people is expected to decrease.  

For this reason, we believe that we need to take the necessary steps to prepare 
ourselves for what is waiting for us in our future, while ensuring from now that 
everyone currently living with dementia has a good quality of life. 

Through these Social Regulatory Standards, for the first time we are addressing 
the shortcomings which were present in our country’s legislation with regard to 
the regulation of services for persons living with dementia. 

This step is being taken after the launch of the standards for residential services 
for senior citizens. We are doing this because we believe that these standards 
should be an integral part of the standards for residential services for senior 
citizens, so that we may continue to simplify processes and make it easier for 
people making use of these services to be more efficient in their work, whilst the 
service is more efficient for those making use of it. 

These standards define the responsibilities of service providers towards 
residents living with dementia. They also establish that these responsibilities 
apply to all residential homes which welcome people living with dementia. These 
standards also ensure that people living with dementia have the same rights as 
other residents in the homes who do not live with dementia. 

Through these actions, we are moving ahead in the social services sector, and we 
are introducing new measures which will ensure the security and care of persons 
living with dementia in residential homes for senior citizens. 
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These Social Regulatory Standards for Persons Living with Dementia in Homes 
for Senior Citizens were created specifically to cater for the needs of these 
vulnerable people. 

These Standards consider elements related to increased security measures; 
medical needs related to the health of these residents, and adjustments to be 
made to the physical environment to improve orientation and navigation in the 
residential homes, amongst others. 

Additionally, there is a need for persons living with dementia to have a legally 
appointed representative who is involved in their care whilst also safeguarding 
their best interests. Together with this Standard, it is established that staff 
working with these residents are to be given specialised training as required to 
be proficient in addressing any needs. 

As in other Standards, these are also being enforced by a legal notice. At the 
same time, they include performance and quality indicators which serve as a 
guide to service providers. In fact, these Standards outline what is required from 
the ones providing the service to achieve the necessary level of quality and to 
leave a positive impact on the lives of these vulnerable people. 

Once again, the process undertaken by the Social Care Standards Authority 
to prepare these Standards was one which involved experts and professionals 
in this field. After the consultation process, the ideas were evaluated and 
considered, including the consideration taken to publish these Standards in 
conjunction with the standards for residential services for senior citizens. 

Over and above everything else, the thought behind these Standards is for 
persons living with dementia to live in a secure environment which is adapted to 
their needs, while changes are effected where necessary.
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PART 1:
INTRODUCTION  
TO THE STANDARDS
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1. This document is a summary of a longer version developed by 
the Social Care Standards Authority.

2. These Standards help you know what to expect from the 
services offered to persons living with dementia in homes for 
senior citizens and their legally appointed representatives.

3. These would also help staff know what to do to offer the best 
support and care for persons living with dementia.



PART 2:
PRINCIPLES
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These Social Regulatory Standards are based upon the belief that 
persons living with dementia have the same rights as persons 
living in the residential care home who do not have dementia. They 
also have the right to additional protection, including:

• A safe environment.

• A person legally appointed to represent them and to make 
decisions on their behalf if they are unable to do so.

• Persons caring for them who are trained in working with 
persons living with dementia.

This booklet should be read in 
conjunction with the Easy Read 
Guide to the Social Regulatory 
Standards for Residential 
Services for Senior Citizens.



PART 3:
WHAT ARE THE STANDARDS?
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1. LEGAL REPRESENTATION

a. Persons living with dementia have a legally appointed 
representative to act on their behalf.

b. Persons living with dementia are involved in discussions with 
their legally appointed representative about their care.
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2. RESIDENTS’ PERSONAL HEALTH  
AND MEDICAL CARE

a. Persons living with dementia choose what they want to eat 
from the menu available for them.

b. Persons living with dementia have any special equipment they 
may need to help them eat. 

c. Persons living with dementia are reminded and helped to drink 
regularly.
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d. Staff are 
present 
during 
meals in case 
persons living 
with dementia 
need assistance.

e. Persons living with 
dementia receive 
regular health checks.

f. Staff are attentive for signs of pain and ensure medical 
treatment.

g. Staff go with persons living with dementia to hospital to 
explain their condition to medical staff.

h. Persons living with dementia and their legally appointed 
representative know what medications they are taking and 
when these are changed.

i. Staff are trained to calm challenging behaviour without using 
medication when possible.
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3. PHYSICAL ENVIRONMENT

a. The residential care home is safe for persons living with 
dementia to move around in.

b. The residential care home is not difficult for persons living with 
dementia to find their way around.

c. Staff have technology which allows persons living with 
dementia to move freely around without fear of becoming lost. 
Staff ask for permission before using such technology aid.

d. The residential care home provides any aids or 
adaptations which persons living with 
dementia may need.

e. Their bedrooms 
are easy for 
persons living 
with dementia to 
identify. They may 
display personal 
items if these 
help them to 
identify their 
bedroom.
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4. SERVICE QUALITY MANAGEMENT

a. The residential care home manager receives regular training 
about dementia.

b. Staff are all well-trained about caring for persons living with 
dementia.
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