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foREwoRd
In the field of disability services, one often focuses on persons with disability 
themselves. Undoubtedly, our policy should keep the beneficiaries who mostly 
use the services we are offering as the central focus. But in this sector we 
also have to keep the parents and carers at the centre of this policy. Through 
continuous contact with such families, we have identified the need of families 
and carers to also be supported in everyday life and be able to take a break 
from caring for the person with disability from time to time.

I believe that families and carers are the first line of support for persons  
with disability.

The Respite Service provides many benefits and support for these families as 
they leave their beloved in a specialised residence for a number of days. These 
residences provide various programmes while offering the same type of love 
and attention.

Respite Services are essential in helping persons with disability to continue to 
integrate in society and be more independent in their life.

We have increased the number of Respite Services available for persons 
with severe disability. Today there are the NGOs and the private sector that 
are offering Respite Services for persons with disability. We understand 
that families will only decide to make use of Respite Services when they are 
assured that their children are secure and receiving a high quality service.

This Government tangibly seeks to address the quality of life of persons with 
disability and to respect their dignity. Thus, the Social Regulatory Standards - 
Respite Services for Persons with Disability will ensure that service providers 
will offer a high quality service that meets the needs of the persons with 
disability, while offering educational programmes for the services users.

As Parliamentary Secretary for Persons with Disability and Active Ageing, I 
give absolute priority to reassuring families and carers, as well as to the quality 
of life and dignity of persons with disability and their families. I look forward to 
see the positive impact of these Standards on the services and on the lives of 
persons with disability and their Maltese and Gozitan families.
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The Social Care Standards Authority is pleased to be publishing the first Social 
Regulatory Standards for Respite Services for People with Disability.

These Standards ensure that the Respite Services have a concrete plan in 
order to support both the persons with disability as well as their relatives, 
even though they offer short-term and temporary accommodation. Through 
these Standards, the Authority is sending a clear message that the rights of 
persons with disability, including participation and decision-making, are being 
safeguarded.

These new Standards will assist the service providers, in particular different 
professionals in the field, in raising the level of quality offered by the Respite 
Services. During the Public Consultation there were several persons with 
disability, relatives of the same persons and professionals, who gave their 
feedback which the Authority is pleased to have included in the Standards 
being published today. This is due to the Authority actively working with 
stakeholders in the sector through dialogue and collaboration.

The Social Regulatory Standards will be divided in three documents: Legal 
Notice; Guidelines and Easy Read Guide. The Guidelines are aimed at service 
providers to assist them in the implementation of these Standards. While the 
Easy Read Guide is written in a non-technical manner in order to be accessible 
to everyone.

Over the coming months the Authority, through a multidisciplinary team, will 
be conducting a number of monitoring visits to ensure that these Standards 
are being implemented. Through these visits the Authority will recommend 
changes to service providers to improve their service. In addition, the 
Authority will also be receiving feedback from service users.

Through these measures, the Social Care Standards Authority is truly showing 
that the Authority understands, listens and acts in the best interest of 
vulnerable persons in the social welfare sector. 
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1. This book is written in an easy way for you to read.

2. This Easy to Read Guide is a summary of another document.

3. There are 5 parts in this book:

a. Part 1 – How to use this booklet

b. Part 2 – Introduction

c. Part 3 – What are Standards?

d. Part 4 – Which are the new Standards?

e. Part 5 -  What do the Standards say?



paRt 2:
intRoduction
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1. This is a book which includes a new set of standards, which 
were developed in 2019 by the Social Care Standards Authority.

2. This book has 7 Standards.

3. These Standards talk about Respite Service and how the staff 
supports you.
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1. Standards are rules that show staff how to take care of you 
when you are using a Respite Service.

2. This book will show what and why the Standards are important 
for you.

3. These Standards make you feel that you:

a. Are important;

b. Come first to the service.

4. These Standards say that the services focus on:

a. You;

b. Your rights;

c. Giving you the right support when needed.

5. These Standards also include other important ideas  
such as that:

a. You are treated well; 

b. Your privacy is important;
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c. You are helped to understand about all the things you can 
choose from;

d. You are protected and you can feel safe;

e. You are supported to know what you like and what you are 
good at;

f. You take part in all decisions about your life.
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• Standard 1: Your rights

• Standard 2: You have a personal support programme

• Standard 3: You participate and take decisions

• Standard 4: Staff and management keep you safe

• Standard 5: The Respite Service meets your needs and goals

• Standard 6: Staff and management run the Respite Service well

• Standard 7: Staff and management continue to improve 
 the Respite Service



paRt 5:
what do thE StandaRdS Say?
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StandaRd 1: 
youR RiGhtS

Your service provides you with: 

1. Care

a. You are supported to have intimate relationships, if it is in 
your best interest;

b. Your sexuality is important;

c. You are given support when you lose someone you know.

2. Privacy

a. You can talk to staff and management on your own;

b. You have a private room when you want to talk to other 
professionals;

c. You have a locked space where you can keep your 
belongings;

d. You can use a telephone in private.
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3. Respect and Equal Rights

a. You are given opportunities like others;

b. You can vote;

c. You are told what is going on in the Respite Service;

d. The staff and the management support you when someone 
treats you badly.

4. Support to express yourself

a. The staff and management will talk with you in a way you 
feel most comfortable;

b. The staff and management will help when you choose to go 
in and out of the residence;

c. You are given support to celebrate special events;

d. You can ask a person to take decisions for you.
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StandaRd 2:  
you havE a pERSonal SuppoRt pRoGRammE

Your service provides you with a personal support programme.

The personal support programme:

1. Includes all your needs, interests and choices.

2. Includes how staff will support you.

3. Is checked and discussed with you often.

4. Encourages you to reach your goals and develop new ones.
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StandaRd 3: 
you paRticipatE and takE dEciSionS 

Your service makes sure that:

1. Before you start using the service, you can visit the residence 
with two persons you trust. 

2. You are supported to take a decision on whether to use the 
Respite Service or not.

3. You are given enough time to think about your choices and 
decisions.

4. You are supported to make good decisions.

5. You can talk about your feelings and opinions with anyone you 
wish and trust at any time.

6. You are encouraged to take part in planning of activities you like.

7. You are supported to take part in activities that you want.

8. You can give feedback, opinions and can even complain about 
the service.

9. You can say what food you like and is healthy for you.

10. You can choose what to wear and staff will support you.
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StandaRd 4: 
Staff and manaGEmEnt kEEp you SafE

Your service makes sure that:

1. Your health and safety are being taken care of.

2. You are given a report of your risk assessment. 

3. The risk assessment report is explained to you.

4. You are protected from any abuse.

5. You are supported to talk to other professionals when you 
need. 

6. Your clothes need to be labelled before you start using the 
service.

7. You know how to report cases  
to the Social Care Standards Authority  
or to the Commission for the Rights  
of Persons with Disability when  
you feel that you are not safe.

8. You have your own private space.
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9. You know which places in the building are private and which 
are public.

10. No one can use your things.

11. Records are kept every time you use your money. 

12. Records are kept about when and what medicine you use.

StandaRd 5:  
thE RESpitE SERvicE mEEtS youR nEEdS and GoalS

Your service makes sure that:

1. Before you start using the residence you are given information 
about how the Respite Service works.

2. You are offered different services that support your needs.

3. If the Respite Service does not meet your needs, you are given 
support to find a new Respite Service.

4. If the Respite Service closes, you are given support to find 
another service.
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StandaRd 6:  
Staff and manaGEmEnt  
Run thE RESpitE SERvicE wEll

Your service makes sure that:

1. The staff and management write an agreement that takes care 
of all services offered to you.

2. When you start using the service, you are given this agreement 
that says:

a. What your costs are;

b. What your rights and responsibilities are.

3. This agreement is explained to you.

4. You will sign the agreement.

5. You are given a copy of this agreement.
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StandaRd 7:  
Staff and manaGEmEnt continuE  
to impRovE thE RESpitE SERvicE

Your service makes sure that:

1. The staff are trained well and are good at their job.

2. The staff and management obey all the laws that apply.
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