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Everyone in their old age has the right to live a serene life with a high standard 
of quality and without unnecessary worries or strenuous activities. We are 
living in a time where almost a quarter of our population is over 65 years old, a 
prevalence which is expected to increase even more in a few years. 

We are all aware of the challenges which come with old age, especially with high 
dependency cases which include chronic care.
 
In most of these cases, people require specialised assistance for both medical 
and psychological needs. This is where our commitment towards the application 
of these Standards in every residence and service which our elderly make use of 
comes in.

We decided to introduce Social Regulatory Standards in this sector as well after 
seeing the way the standards performed in other sectors, such as for children in 
alternative care and various other sectors. We want everyone to live in an equal 
and just society, where services which adhere to a high level of standards are 
accessible to everyone. The individual’s situation is irrelevant; everyone deserves 
the best treatment.
 
Through the Social Care Standards Authority, we are increasing our presence, 
even thanks to frequent visits in every residence which provides a social welfare 
service. We are also committed in our work to continue enforcing the standards 
of the services offered while establishing new standards for other sectors.

Our elders are our priority, and the Government’s work in this sector will 
continue at a fast pace. This is all reflected in the continued increase in their 
pensions, measures established to promote active ageing, as well as the 
betterment and renovation of the residences for older persons. 

Let us work together to give our older persons the life they deserve, a life which 
was spent working hard to achieve that which we have attained today.
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These Social Regulatory Standards for High Dependency Chronic Care Services 
for Older Persons mark a notable reform which, without a doubt, is beckoning us 
into a new era in the social welfare sector. These Standards are being established 
with the agreement that everyone making use of these services have the right to 
quality welfare. These should be based on these basic principles; dignity, privacy, 
right of choice, security, achievement of personal potential, equality, individuality, 
and diversity. This is why these Standards do not focus solely on older people’s 
physical health, but also address their mental, social and personal health.

These Standards are overseen by Maltese Law and therefore service providers 
are legally obliged to adhere to them. Additionally, the Social Care Standards 
Authority will be overseeing these services and ensuring they are adhering to 
these Standards so we can keep improving the quality of services offered to 
older persons. 

The Government’s vision is to ensure that the quality of life of older persons is 
always improving and that the services offered to them keep getting better. This 
is also the main aim of these Standards. These Standards will help ensure that 
older persons live a better life with more dignity.
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Today we are writing a new page in Malta’s social welfare history; for the first 
time the Social Care Standards Authority is launching a set of Social Regulatory 
Standards which focus on a service provided to older persons. It is worthwhile 
to note that when this sector was passed on to the Authority’s remit, the older 
person’s sector was analysed and a long-term strategic plan focusing on the 
improvement of the quality of active ageing services was set in motion. 

To this aim, we have launched these Standards which are aimed at older persons 
which need high dependency chronic care services and are receiving said 
services from the appropriate facilities. These Standards do not focus solely 
on the physical health of older persons, but also highlight the need for mental, 
social and personal wellbeing. These Standards are based on the principles of 
privacy, dignity and right of choice. 

When discussing this sector, we should always keep in mind the fact that every 
person strives to live their dream life. And it is these Standards that ensure that 
when a person lives their life contributing to society and are living in a facility 
which provides high dependency chronic care services, they still have the 
opportunity to live their dream life.
 
These Standards provide professionals who work in these facilities clear 
guidelines on how they should respect residents’ dignity, and provide them with 
the proper healthcare, social care and personal care. Emphasis is being placed 
on the importance of a personal support plan for every resident, which should 
be revised frequently and as needed, and with the residents’ active participation 
with decisions which affect their lives. Additionally, an easy-read version is also 
being published which outlines the expectations of residents making use of this 
service, as well as their relatives.

In order to develop these Standards, a vast public consultation took place where 
stakeholders were given the possibility to give their input. All of this took place 
because this Authority believes in continuous dialogue and collaboration as the 
sole road in achieving better quality services in this sector.



WHAT TO FIND
IN THIS GUIDE

THIS IS AN EASY READ GUIDE TO THE SOCIAL REGULATORY 
STANDARDS HIGH DEPENDENCY CHRONIC CARE SERVICES 
FOR OLDER PERSONS.



6

  

Part 1: Introduction to the Standards

Part 2: Principles

Part 3: What are the Standards?



PART 1:
INTRODUCTION  
TO THE STANDARDS



8

  

1. This document is a summary of a longer version developed by 
the Social Care Standards Authority.

2. These Standards help you know what to expect from the 
services offered to you.

3. These would also help staff know what to do in order to offer 
the best support and care for you.



PART 2:
PRINCIPLES
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These Social Regulatory Standards are based upon the principles 
that ensure that you:

1. Be treated with respect at all times.

2. Have your privacy respected.

3. Make your own choices.

4. Get information on all options available to you.

5. Feel safe and secure.

6. Reach your goals.

7. Be treated equally to others.

8. Develop your abilities.



PART 3:
WHAT ARE THE STANDARDS?
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1. YOUR RIGHTS AND DECISION MAKING

a. Your privacy is respected at all times

b. You are helped to make personal choices

c. You are helped to remain socially active
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2. YOUR PERSONAL CARE PLAN

a. A team of professionals draw up a plan that addresses your 
long term needs.

b. You can access physical and mental health care services.

c. You receive a wholesome, appealing, balanced, varied and 
adequate diet.
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3) YOUR HEALTH, SOCIAL AND PERSONAL CARE

a. Your wellbeing is supported by different health care services 
offered to you at the facility.

b. You are helped to take part in social activities and hobbies.

c. You receive personal care from staff in a sensitive and 
respectful way.
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4) YOUR SAFETY

a. You are kept safe from physical, psychological, verbal and 
sexual abuse.

b. Your room as well as the rest of the building is kept in good 
condition and is safe for you to use.

c. Your room as well as the rest of the 
building is kept clean.

d. You know how to make a complaint 
with the management without 
fear and that management will 
tell you the outcome of your 
complaint.



16

  

5) THE SERVICES YOU RECEIVE

a. You and the management sign an agreement that states clearly 
the services that the management and staff can offer you and 
the costs involved (if any).

b. You are offered a number of services that promote your mental, 
physical and emotional wellbeing.
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6) THE MANAGEMENT OF THE SERVICES

a. The management, with your involvement if you wish, always 
seeks to improve the services that you are offered.

b. The management engages suitable qualified staff and provides 
training to them to make sure that you receive quality services.
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